
*Program is Subject to Change 

8:15am Registration & Exhibition Open

Session 1: Regulation, Markets and the New Consumer

9:00am Conference Open & Welcome to Country

9:10am Gold Sponsor Welcome: TSI Group

9:15am Regulatory Update from the TGA

9:45am Natural Health in an Artificial Age: Where Nature and Technology Meet
Julia Illera, Research Manager — Euromonitor International 

10:05am The New Health Consumer in an Artificial Age: What 2 Million Conversations Reveal About Who Buys Natural Health, and Why
Tom Blue, Founding Partner — OvationLab 
Sponsored by TSI Group

10:35am Bridging the Gap: How AI Is Transforming Health Innovation
Warren Mackay-Smith, General Manager-AI Innovation Hub — Blackmores Limited

10:55am Morning Tea & Exhibition

Session 2: Formulation, Channels and New Science

11:30am Keynote Presentation
Mike Knapp

12:10pm Digitally Driven Consumer Education of Science Driven Branded Ingredients in CBEC Channel
James Sung, Business Development Director ANZ — Tmall Global

12:30pm Charge, Coherence & Capacity: What Nature Offers That Algorithms Can’t Replace 
Dr Olivia Lesslar, Faculty Lecturer — Geneva College of Longevity Science
Sponsored by Kaneka Ubiquinol

1:00pm Networking Lunch & Exhibition

Session 3: Risk, Evidence and Trust

2:00pm Determining the Risks Posed by Complementary Medicines: A Complex Balancing Act?
Michael John Smith, Adjunct Associate Professor; Committee Member — National Centre for Naturopathic Medicine, Southern 
Cross University; ISURA Scientific Advisory Committee
Sponsored by Factors Group

2:20pm Regulating for Longevity: Keeping Complementary Medicines Visible in an AI-Driven World
Cheryl Goodman, Head of Regulatory Affairs — Swisse Wellness

2:40pm GLP-1 Health Benefits and the Role Nutraceutical Ingredients Play
David Foreman, President — Herbal Pharmacist Media

3:00pm Panel: Proving It - Evidence in an Age of Instant Answers

3:25pm Afternoon Tea & Exhibition

Session 4: Claims, Trials and Commercial Value

4:00pm Natural Products, Synthetic Advice: What Happens to Health Claims Inside Generative AI Models
Chris Sarandis, Founder — CompliGUARD Pty. Ltd.

4:20pm Complementary Medicines 2030: From Cellular and Molecular Signatures to Innovation, Translation and Human Health
Kamal Dua, Professor of Pharmaceutical Sciences — NICM Health Research Institute, Western Sydney University

4:40pm From Evidence to Impact: Designing Clinical Trials for Maximum Commercial Benefit 
Dr Beata Silber, Chief Scientific Officer — Longevity Life Sciences

5:00pm Beyond Compliance: How Sustainability Creates Measurable Business Value in Complementary Medicines
BASF

5:20pm Closing & Prize Draws

Natural 
Health 
Artificial 
Age

in an

In Partnership 
With Our 

Gold Sponsor

Annual Conference Program


